B B} RECOMMENDATIONS FOR AFTER-HOUR EMERGENCIES

In School Counseling services will occur during the school day and within the School District of
Osceola County instructional calendar schedule. Services will not be provided during student
holidays and breaks. If you feel these school-based services are not adequate to meet the needs of
your child, please discuss this with your school social worker who can assist you in a referral for
more intensive counseling services.

In emergency situations, please be aware that School District of Osceola County e-mail and
voicemail are not private or confidential and may not be retrieved by your counselor after school
hours.

If your child is threatening to hurt you or himself/herself and you do not sense immediate
danger, please transport the child immediately to your local emergency room or your local
Behavioral Health Center for immediate assessment.

If your child is threatening to hurt self or others and you sense immediate
danger, please call 911 (Ask for Crisis Intervention Team (CIT Team)). For
Mobile Crisis: Dial 211 or (407) 839-HELP or (407) 839-4357.

If you continue to have concern for the safety of your child or others, you can
access your local emergency room or one of the local behavioral health centers
listed below.
OSCEOLA COUNTY
Park Place Behavioral Healthcare: 407-846-0023

ORANGE COUNTY
Central Florida Behavioral Hospital 407-370-0111
University Behavioral Center: 407-281-7000
Aspire Health Partners: 407-875-3700

Additional telephone numbers for vour assistance include the following:

We Care Crisis Center (Suicide & Crisis Intervention): 407-425-2624
National Suicide Hotline: 800-273-8255

Domestic Violence 24-Hour Crisis Hotline: 407-847-8562

Orange County Youth Shelter: 407-836-7626

National Parent Helpline: 1-855-427-2736

Heart of Florida United Way Community Resource Line: Dial 211
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